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Candidates MUST answer all FIVE (5) questions in the answer booklets provided. 


(Each question is worth 20 marks, for a total of 100 marks) 
Describe the complementary social, managerial, and organisational assets required to optimise 


returns from information technology investments. (20 Marks) 


Describe the characteristics of MIS and explain how MIS differ from TPS and from DSS. 


(20 Marks) 


What specific principles for conduct can be used to guide ethical decisions? (20 Marks) 


Define IT infrastructure from both a technology and a services perspective. (20 Marks) 


Explain how the domain name and IP addressing system work. (20 Marks) 
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